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What is the EDGE-180M USB modem used for on the unit?

The USB modem is used to send SMS, Voice Call and MMS alerts directly from the base
unit to a mobile phone or to a list of mobile phones.

Please see below or each separate manual for each of these notifications and the steps
for setting them up in the units web interface.

Mobile Service Provider SIM Card

You will need to purchase a SIM card from your local mobile service provider that you will
install in the USB modem. This SIM card will provide the mobile connection that enables
the base unit to send the SMS, MMS, or Voice alerts to your mobile phones.

Note on SIM: If the SIM card you purchased requires a PIN number, then you will need
to contact your service provider and have them provide you with the instructions for
disabling the PIN code on the SIM card. Otherwise it will not work on the base unit.
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EDGE-180 Panel Description:

SIM Card gold contact should face down

PWR LED......... To indicate Power ON / OFF

SIM......... SIM card insert

ANT........ Antenna SMA

NET....... Linked to Network

Ear phone Jack..4 contacts 2.5 mm diameter for voice communication (not used when
connecting to your base unit).

Audio Cable for Voice Call Alerts (AKCP)

When setting up Voice Call Alerts on the base unit you will need to connect the custom
AKCP Audio cable from this jack on the modem to the base unit. This cable is shipped
with the modem.
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Connecting the USB modem to your PC. You can download the drivers for this from
this link here; http://homepage.seed.net.tw/web/lightspeed/

Note: It is always a good idea to first test out the modem on your PC to ensure the SIM
card is working and can connect before setting it up on your base unit.

Connecting the EDGE-180M USB Modem to the securityProbe 5E,
5ES, or 5ES-X20/X60 and 5ESV, 5ESV-X20/X60 base units

Connect the modem here
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Very Important Note: Before connecting the EDGE-180M USB modem to your base
unit you need to insure that your unit is running firmware version 404f or above or it will
not work. You can download the latest firmware from our web site after setting up your

support page. If you're not sure how to do this please contact support@akcp.com.

You will first physically connect the USB modem to the base units USB port located on
the back of the unit using the USB extension cable provided with the modem.


http://homepage.seed.net.tw/web/lightspeed/
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Next connect the opposite end of the USB cable (female end) to the male USB connector
on the EDGE-180M modem as shown above.

Next you will connect the Audio In and Audio Out from the Audio Cable included with the
USB modem as shown above.

See the next page for important details about the two types of audio cables.
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AUDIO-IN]|

Mono Connector = securityProbe 5E base unit

IMPORTANT NOTE: There are two types of audio cables for the EDGE-180M modem.
The “mono” type as shown above and the “stereo” type as shown below.

You need to use the “mono” type audio cable if your base unit is a securityProbe 5E, 5E-
X20 or 5E-X60 (above).

AUDIO-IN

Stereo Connector = securityProbe 5ES, 5ESV base unit

You need to use the “stereo” type audio cable if your base unit is a securityProbe 5ES,
5ES-X20, 5ES-X60, 5ESV, S5ESV-X20 or 5ESV-X60 (above).

Insert your local
GSM SIM CARD
HERE

Now you will connect the opposite end of the audio cable into the audio jack on the
EDGE-180M modem as shown above. The picture also shows where you would insert
your local service provided GSM SIM card.

-5-
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NOTE: It is always a good idea to test the SIM card in mobile phone or on your PC to
ensure the SIM is working properly before installing the modem on your base unit.

Setting up the EDGE-180 GSM Modem in the base units web
interface

SMS Alerts — SMS Action

Summary Sensors ' Notification | Access Control Settings Applications
Action
Beqin otication Wizarg
LnksensoroAction [|_create Y oDupiicate | [ Eait ] [ Remove ]
S
View Hotification Log Test Action
Hotification Analyzer
[ e

You need to first log in to the units web interface as the Administrator then navigate to the
Notifications page, then the Action page, then click on the “Create” button as shown
above.

Note: If the screen images appear too small, just use your Zoom feature in your pdf
viewer to zoom in on them.

Summary Sensors Notification : Access Control Settings Applications

Create Action

HNotification Menu E| /

Select an Action Type | SNMP Trap

Beqin Notification Wizard
Action * & SNMP Trap r——
" . 5
+ Add Action hncel |_|
&
View Notification Log = Custom Script
Notification Analyzrer @& Fax
[ hen 9 sien
(@) wake Up / Shutdown
o
Please select an Action Type from A Windows Alert
the pull down box. Later your action Skype Call/SMS
will be linked to a sensor and Dry contact
status. G Enable/Disable Sensor To Action
I & tarm Sound
Zw Speech
©1991 - 2012 AKGe & S0und Log
Telephone Call

In the next screen you will select the SMS action from the Select an Action Type drop
down list as shown above, then click the Next button.
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Summary Sensors Notification | Access Control Settings Applications

SMS Action Wizard

Notification Menu
Beqin Notification Wizard
Action

Action Name |SMS 1

= Add Action
Link Sensor To Action Phone Number |n

(o womoer 1)

View Notification Log
Hotification Analyzer
totcaton bt cane

Please choose aname orvour |

In the next screen you will name your action and add your mobile phone number, or your
list of mobile phone numbers that your SMS alert will be sent to. You can add multiple
numbers in the call list. There is no limit to the amount of numbers you can add, however
the more numbers you had the longer it will take to finish sending the alert out as the
SMS action will call to the first number and after finishing will call to the second number
and so on.

IMPORTANT NOTE: If you setup multiple SMS actions or alerts in the same notification
this will cause the “SMS Queue Full” error.

For example; If you have multiple mobile numbers and you setup each SMS action to
send to only one number then this will cause this problem.

If you are using your current notification setting like this it causes the securityProbe to
connect to the phone number an equal amount of times for each action (for example; one
notification has 20 SMS actions, meaning the device needs to call out and connect to
service provider 20 times). This causes the SMS queue to be full causing the error.

What you need to do is change the setting to send one SMS action to send the SMS
message to multiple numbers, this will decrease the number of connections to the service
provider.

Summary Sensors Notification | Access Control Settings Applications
SMS Action Wizard

Beain Notification Wizard Rolonies ISM'H
Action

« Aud Action
Link Sensor To Action i
View Notification Log Phone Number |“
Hotification Analyzer [ Add Phone Humber J [ Delete Phone Humber J

Please choose a name for your Cancel 'm
SMS Action. Descriptive Action —_—

names increase the simplicity of the
system.

After you have finished adding the mobile numbers to the call list click the “Next” button
as shown above.
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Summary Sensors Notification b Access Control Settings Applications
SMS Action Wizard
HNotification Menu
N N N N SMS Message |Messagel:
in Notification Wizard Testing Sensor Port 1 on ${BOARD_DESC] is now 80 Unit, status is
Action now Normal From 10.1.1.231
- Add Action
Link Sensor To Action
View Notification Log

Hotification Analyzer
“
Cancel Back Hext
[ rext )

This is a preview of the message
that will be sent to your

In the next screen of the SMS action wizard will show the SMS message that will be sent.
Or you can click on the “Customized” button and edit the text that will be sent. After your
finished click on the “Next” button.

Summary Sensors Notification Access Control Settings Applications
SMS Action Wizard

Beain Notification Wizard WMobile Phone Port | oM [-] '\

Action Mobile Phone Port Speed R Bluetooth (Not Connected)

+ Add Action Delay Time Between Sending PDU Packe

— USB to Serial (Unplugged)

Link Sensor To Action Delay Time Between Sending Ci ion [T
Select for Initialization String | Other(Custom Setup) [

View Notification Log initialization String [

MNotification Analyzer
E—T— arcr ) (o (o )
—

Select the connection method

between your phons ana compor- |

If you do not know your Port Speed
and Initialization String leave them
as Auto and Blank respectively

Please select Cancel to leave the

edit mode and go back to the
menu without saving.

In the screen above you will select the modem port from the drop down list. For the
EDGE-180M USB modem you will choose “USB Modem”. You should also note the
wording “(Not Connected)” is hidden after the USB Modem. This means that the unit
does detect the modem is connected to the USB port. If you see this wording after the
USB Modem, then there is a problem with the connection. You should check the cable or
try connecting the modem directly to the USB port.

Summary Sensors Hotification Access Control Settings Applications

SMS Action Wizard

HNotification Menu

Beain Notification Wizard Mabile Phone Port | USE Modem [=]

Action Mobile Phone Port Speed | Auto

= Add Action Delay Time Between Sending PDU Packet |0

Link Sensor To Action Delay Time Between Sending Connection |0
Select for Initialization String | Other{Custom Setup) [~

View Notification L oq ializat 5 Other{Custom Setup)

e Initialization String Tean03800

Hotification Analyzer Teltonika G10

“ Nayscom Cancel Back
EDGE-180M

Selectthe connection method

between your phone and cornout. |

You can leave the port speed as Auto and disregard the Delay Times settings, then
choose the EDGE-180M from the Initialization String drop down list and click “Next” as
shown above.
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Sensors Notification h Access Control Settings Applications
SMS Action Wizard
_Eﬁ Maximum Times to Resend ITB
Action Resend Intervals (secs) |10
= Add Action Resend on Server Timeout ITE
Link Sensor To Action ;
EERIETN @

View Notification Log
HNatification Analvzer

On the next screen you can setup the Maximum Times to Resend which is 5. You can
also set the Resend Intervals and the Resend on Server Timeout in case there was a
problem connecting to the GSM service. Clicking on the “Finish” button will save your
new SMS action and complete the wizard.

Summary Sensors Notification Access Control Settings Applications
Hotification Menu
in Notification Wizard Action Type AT Action Name 4 ¥ Action Information
Begin Notification Wizard
Action i SMS SMS1 To:
SMS
Link Sensor To Action (_ Create | [ Duplicate | [ Edit | [ Remove |
G D)
View Hotification Log
Notification Analyzer

You will now see the new SMS action in the action list as shown above and you can test
it to make sure it is working correctly by first highlighting the action, then clicking on the
“Test Action” button.

You can then navigate to the Summery page and check the Syslog for the entry
regarding the successful test message.

Now that you have your SMS action completed you can link this action to any sensor
connected to your base unit using the “Link Sensor to Action Wizard”.

Setting up the EDGE-180 GSM Modem in the base units web
interface

Voice Call Alerts — Telephone Call Action

Summary Sensors Notification Access Control Settings Applications
Action
T
g sms SMs 1 To: 0888885868
. ) @ Duplicate | [ Edit | [ Remove |
Link Sensor To Action
(esteion

View Notification Log

Hotification Analyzer

You need to first log in to the units web interface as the Administrator then navigate to the
Notifications page, then the Action page, then click on the “Create” button as shown
above.

Note: If the screen images appear too small, just use your Zoom feature in your pdf
viewer to zoom in on them.
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Summary Sensors Notification .' Access Control Settings Applications

Create Action

Notification Menu |z| k-

Select an Action Type | SNMP Trap

Beain Notification Wizard
Action 5 SHMP Trap
=1 Email
- Add Action B8 sus pncel
Link Sensor To Action 2t Relay
& [—
View Notification Logq = Custom Script
Notification Analyzer & rax
[ e S
(0] wake Up ! Shutdown
=
Please select an Action Type from A Windows Alert
the pull down box. Later your action Skype CallSMS
will be linked to a sensor and Dry contact

status. [ﬁ Enable/Disable Sensor To Action

@ mjarm sound
Zn Speech

B1991 - 2012 AKCe gttt
4 ‘- . Telephone Call

In the next screen you will select the Telephone Call action from the Select an Action
Type drop down list as shown above, then click the Next button.

T EY Map Sensors

Beaqin Notification Wizard
Action
= Add Action

Notification Access Control Settings Applications

Telephone Call Action Wizard

Action Name [Telephone Call 1

Link Sensor To Action

Prone amber 55655559
View Hotification Log ' Add Phone Number '

Notification Analyzer

Please choose a name for your

Gane
Action names increase the

In the next screen you will name your action and add your phone number, or your list of
phone numbers that your Voice Call alert will be sent to. You can add multiple numbers in
the call list. There is no limit to the amount of numbers you can add, however the more
numbers you had the longer it will take to finish sending the alert out as the voice action
call to the first number and after finishing will call to the second humber and so on.

Access Control

Summary Map sensors Notification
Notification Menu

in Notification Wizard Action Name |Telephone calli1
Action
= Add Action

Link Sensor To Action Phone Number List
wosasoss

View Notification Log
HNotification Analyzer Phone Number |0888888&M

“ [ Add Pnone Number | [ Delete Phone Number |
Please choose a name for your

Telephone Call Action. Descriptive

pr—
Action names increase the Gancal Im'
—e—

simplicity of the system.

Entorvourestnatonrone
After you have finished adding the mobile numbers to the call list click the “Next” button
as shown on the previous page.

Settings Applications

Telephone Call Action Wizard

-10 -
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Notification b Access Control Settings Applications

Telephone Call Action Wizard

SpeakerVolume © ¢ O 20 @ 40 O 60 ) 80 O 100
Sound in the call @ Text-to-speech ) VWAV file
Speech Speed ) Slowest ) Slow @ Medium ) Fast ) Fastest

Speech Pitch ) Lowest ' Lower @ Medium ' Higher ' Highest

Message |Testing Sensor Port 1 on $[BOARD_DESC] is now Normal

| cancel || Back |mp
]

In the next screen shown above there are multiple settings for your voice call. What you
can do is adjust each of these to your liking, then save the alert and use the “Test Action”
feature with your audio cable connection disconnected from the unit so this will play out
the speaker on the unit so you can listen and adjust the voice call.

You have the option of adjusting the Speaker Volume, the Sound either text to speech or
play a WAV file. You can also adjust the Speed and Pitch of the voice call. After you have
finished adjusting these settings click the “Next” button as shown above.

-11 -
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Access Control Settings Applications

SpeakerVolume ) p O 20 ) 40 @ gp O ) 100

Sound in the call ) Text-to-speec
Telephone Call VWAV file I None :

[ Add Your Own Sound ]

Please select a sound file.

| cancel || Back || Mext |

You can also choose to play a custom WAV file when the phone call is received by chooseing the
“WAV file in the Sound in the call option as shown above.

j | Sound Log Sensors

Notification Access Control Settings

Telephone Call Action Wizard

Speaker Volume ©) 0 © 20 ©) 40 @ 60 O 80 O 100
Soundin the call ) Text-to-speech © WAV file
Telephone Call WAV file INone :

([._Md Your Own Sound_-T)

Please select a sound file.

’
w Add Your Own Telephone call sound - Mozilla Firefox

| {1 1011.238/wizupload.php?uploadPage=telSOUND&PHPSESSID=1achel 5084353083bdeZ 796017 cc |

l Edit Your Own Telephone call sound
Add Your Own Telephone call sound

Telephone call sound
File Browse... H
[| AddFile |}
—

Select File To Delete File Name m

No telephone call sound files

Delete Selections

Close

©1891 - 2012 AKCess Pro Limited All rights reserved.

After choosing the WAV file option you will then see the screen shown above where you
can add your custom WAV sound by clicking on the “Add Your Own Sound” button, then
browsing to the file and clicking on the “Add File” button.

-12 -
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Notification b Access Control Settings Applications

Telephone Call Action Wizard

Recipient Acknowledgement ) Off @ On
Play wave sequence (@ Play wave after acknowledged
) Play wave first

Dial Out Procedure | Dial to Everyone |

Maximum Retry ITE

Recipient Acknowledgement Timeout |60 Second|(s)

| cancel || Back || MNext |

After clicking on the Next button the next screen shown above will allow you to setup how
the phone call will be acknowledged. If you did choose the WAV file option then you
would need to turn On the Recipient Acknowledgement option and select whether to
have the WAV file played after the acknowledgment or have it played when the
connection is established.

Hotification ) Access Control Settings Applications

Telephone Call Action Wizard

Recipient Acknowledgement @ Off ' On

Dial Out Procedure | Dial to Everyone |=] K

Maximum Retry Dial to Everyone
Dial Until the First Acknowledged
Recipient Acknowledgement Timeout  Dial Continuously Until Everyone has Acknowledged

| Cancel || Back || Next |

You can now set the Dial Out Procedure of the phone call alert by either leaving the
default set to have the modem dial each number in the call list, or you can choose to
have it dial until the first acknowledgement, or dial continuously until each of the calls has
been acknowledged.

You can also set the voice call to retry the calls up to 5 times and the acknowledgement
time out. After setting up these options you would click on the “Next” button to continue.

IMPORTANT NOTE: When acknowledging a voice call alert you need to press the #1 key
on your phone and hold it around a second.

-13 -
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Notification ] Access Control Settings Applications

Telephone Call Action Wizard

Voice Modem Port [ COM1 = ‘—'—-

Voice Modem Port Speed | COM1

| cancel || Back || Mext |

In the next screen of the wizard you will select the USB modem from the drop down list
(noting the (Not Connected) is hidden.

Notification b Access Control Settings Applications

Telephone Call Action Wizard

Voice Modem Port | USB Modem v
Voice Modem Port Speed | Auto

Voice Modem Chipset | EDGE-180M =] *—’

Conexant
Rockwell
Wavecom
Siemens MC55
ik ]

| cancel || Back Next

Then choose the EDGE-180M modem from the Voice Modem Chipset drop down list and
clicking the “Next” button to continue as shown in the screen shot above.

Notification | Access Control Settings Applications

Telephone Call Action Wizard

Renotify Attempt [0~
Renotify Attempt Intervals (secs) |10

| cancel || Back Finish

In the next screen shown above we can add up to 5 re notify attempts and add the
intervals between each of them. We can then click on the “Finish” button to complete the
voice call action wizard which will save our new action and add it to the actions list as
shown in the next screen.

-14 -
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Sensors Notification o Access Control Settings Applications

Action Type A ¥ Action Name 4 ¥ Action Information

B sms Sms1 To: 0888888888
‘. Telephone Call Telephone Call 1 To: 0888888888

[ create || Duplicate | [ Edit || Remove |

Crostrcion )

You will now see the new Telephone Call action in the action list as shown above and
you can test it to make sure it is working correctly by first highlighting the action, then
clicking on the “Test Action” button.

You can then navigate to the Summery page and check the Syslog for the entry
regarding the successful test message as shown below.

And finally now that you have your telephone call alert setup and tested you can link your
new alert to any sensor connected to the unit using the “Link Sensor to Action” Wizard
located in the Notifications page.

= Summary | Picture Log / Sound Log Sensors

Notification Access Control Settings

T S 7 2 N TS A N

Main Module Dry contact IO Dry contact IO Port 1

Sensors status wil be reloaded in 04 secs
Sortby:[HostName =]

2012/06/08 15:00:50  Dual Temperature Port 7 is now OFFLINE
Advanced Filter 2012i06/08 15:00:44  Dual Humidity Port 7 is now OFFLINE
. 2012/06/06 21:08:01 Telephone ok: Calling to "
piepiay Sane 2012/06/06 21:04:26  System boot
# Display Sensor Type 04 ystem up
Display Host Name

1
2
3
a4
5 2012/06/06 19:08:56  Upgrade firmware was successfully completed
6  2012/06/06 19:08:55  System boot up
Search: I T
8
[ ApplyFiter | [ clearFiter | 9

2012/06/06 18:10:23  Upgrade firmware was successfully completed
2012/06/06 18:10:21 System boot up
2012/06/06 15:45:33  Upgrade firmware was successfully completed
10 2012/06/06 15:45:32  System boot up
[ Expand All Modules | [ Collanse All Modules | SystemiCogyell bsieicaded il secs

Please contact support@akcp.com if you have any further technical
questions or problems setting up your modem or your alerts.

Thanks for Choosing AKCess Pro!
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